
 

Return form 
For the return of your purchased jewellery, please print and complete this form.  
You can use the same box in which you received the jewellery (do not use an envelope!). 
Send the jewellery well packaged together with the form to the address given below. 
 
IMPORTANT: If you have received jewellery in silk paper, it is important to pack it in exactly 
the same way as you received it. It is important to pack the jewellery so that the individual 
parts do not touch each other. This is to prevent scratches during shipment. 

 
Customer data  
 
Name:   ____________________________________________________ 

Order number:    ______________________________________________ 

Phone number:   ______________________________________________ 

Email address:    ______________________________________________ 

Receive money back on the same bank account?            *Yes             *No     (please circle)  

Payed via PayPal? Please fill in your IBAN below. 

Wanted (other) IBAN: _______________________  BIC/Swift code*: ______ 
*For international transfers only  

 
Reason of return (Please mark the reason) 

Ο Article doesn’t fit 

Ο Article is broken or damaged 

Ο It doesn’t meet my expectations 

Ο Wrong article was sent *size *colour  *model (please circle)  

Ο Other, please name: _______________________________________ 

 
Return address 

Julia Otilia 
Château des Forges  
03600 Commentry  
France 

Thank you! 


